
Journal of Management Science Research Review                                                   Vol 01 No 01(2022)  
 

13  

 

Knowledge Management: Mapping the Current Research Terrain 

Dr. Chanda Talha,Lahore School of Economics, Lahore 

 

Abstract: 

Knowledge management stands as a critical organizational function aimed at harnessing and 

leveraging intellectual assets to enhance competitiveness and innovation. This scholarly article 

presents an extensive review of current research in the domain of knowledge management. 

Drawing from a diverse array of theoretical frameworks, empirical studies, and practical 

applications, this review maps the multifaceted landscape of knowledge management. It explores 

the dynamics, challenges, strategies, and implications of knowledge management initiatives 

within organizational contexts. 
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Introduction: 

In the contemporary knowledgebased economy, the effective management of intellectual capital 

and information resources has become instrumental for organizational success. Knowledge 

management encompasses strategies, processes, and systems aimed at creating, capturing, 

sharing, and utilizing knowledge assets within organizations. This article seeks to provide a 

comprehensive overview of the current state of research in knowledge management, elucidating 

its significance and evolving landscape. 

Theoretical Foundations of Knowledge Management: 

1. Knowledge Creation and Conversion: 

   Research in knowledge management often draws upon Nonaka and Takeuchi's SECI model, 

emphasizing the processes of socialization, externalization, combination, and internalization in 

knowledge creation and conversion within organizations. 

2. Intellectual Capital and Assets: 

   The concept of intellectual capital, comprising human, structural, and relational capital, serves 

as a foundational framework in understanding and managing organizational knowledge. Studies 

explore how intellectual assets contribute to organizational value and competitive advantage. 

Dimensions and Strategies in Knowledge Management: 
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1. Knowledge Sharing and Transfer: 

   Research highlights the importance of fostering a culture of knowledge sharing and transfer 

within organizations. Studies delve into factors influencing knowledgesharing behaviors, the role 

of technology in facilitating sharing, and best practices for effective transfer across teams and 

departments. 

2. Information Systems and Technologies: 

   The integration of information systems and technologies plays a crucial role in knowledge 

management. Research examines the adoption and utilization of knowledge management 

systems, artificial intelligence, and data analytics for effective knowledge capture, storage, 

retrieval, and dissemination. 

Challenges and Future Directions: 

1. Cultural and Behavioral Barriers: 

   Challenges related to organizational culture, resistance to knowledge sharing, and individual 

motivations hinder effective knowledge management initiatives. Future research directions 

emphasize understanding behavioral aspects and cultural dynamics to overcome barriers. 

2. Emerging Trends and Technologies: 

   Evolving trends such as machine learning, blockchain, and augmented reality pose new 

opportunities and challenges for knowledge management. Research focuses on exploring the 

potential applications and implications of these emerging technologies. 

Implications and Practical Relevance: 

Research in knowledge management offers practical implications for organizations aiming to 

enhance their knowledge capabilities. Insights from studies underscore the importance of 

leadership commitment, organizational learning mechanisms, and incentivizing 

knowledgesharing behaviors for successful knowledge management implementation. 

Conclusion: 

Knowledge management remains a vital organizational function, facilitating innovation, 

learning, and competitive advantage in an increasingly dynamic and complex business 

environment. The synthesis of current research in this field provides a comprehensive 

understanding of the theoretical underpinnings, strategies, challenges, and future directions of 

knowledge management. As organizations strive to adapt and thrive amidst rapid changes, 

leveraging the insights from knowledge management research becomes imperative for 

sustainable growth and resilience. 
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